CAMPBELL COUNTY, TENNESSEE

Mayor E.L. Morton

OFFICE: 423-562-2526 570 Main Street, P.O. Box 435
FAX: 423-562-2075 JACKSBORO, TENNESSEE 37757

Memorandum for Campbell County January 4, 2021
SUBJECT: COVID-19 Vaccination Scheduling System
1. PURPOSE: Provide contact and scheduling information to Citizens.

2. GENERAL: The Tennessee Department of Health is implementing Covid-19 vaccination AND
testing. As on January 1%, vaccines are available to designated healthcare workers and Citizens
age 75 and over. While vaccine lots are in distribution channels, the scheduling system is slow
and Citizens have not been able to get through. | am requesting of the Governor’s Office to
provide more telephone operators for the scheduling system.

As of today, all appointments for Campbell County are booked through tomorrow, Tuesday,
January 5th. Vaccine shipments have not yet been confirmed, so Wednesday appointments for
January 6th are not yet available. When the shipments are confirmed, appointment scheduling
for Wednesday will begin again. | have asked for it to begin before close of business today, yet
have no confirmation.

3. PHONE NUMBER: Citizens may use the vaccine hotline at 865-549-5343 to schedule.
Vaccines are by appointment. Vaccination will be either drive up (staff comes to your car), or
drive through (cars pull through tent for testing), based upon staff availability, weather and
patient requirements.

4. SCHEDULES:

Vaccines

Monday-Wednesday-Friday: 9am-12pm (last appointment is 11:30am)

Tuesday-Thursday: 1pm-3pm (last appointment is 2:30pm)

Covid-19 Testing

Tuesday-Thursday 8am-12 noon (by appointment) call 423-562-8351 for test appointments

| will post changes as they occur via our office facebook page and local media. Thank you for
your patience.
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